SENTINEL

PRIMARY CARE

KEEPING WATCH OVER YOUR HEALTH

10208 Cerny Street - Suite 308 | Raleigh, NC 27617 | P 919-797-0550 | F 919-381-4621

FINANCIAL POLICIES: CHARITABLE CARE MEMBERSHIP

Instructions: Please review each part of our financial policies, initial each one, and sign at the bottom.

A. Eligibility: You must meet Charitable Care eligibility to become a patient with Sentinel Primary Care. If
your circumstances change in the future such that you no longer meet the eligibility criteria then you will have to
relinquish your charitable care status with Sentinel Primary Care. You will have the option to continue with the
practice under the annual membership fee (please see the financial policy on membership fee). However, if you
become ineligible for charitable care and choose not to continue under the annual membership fee then we will
continue to provide primary care services for up to 30 days while you seek out a new primary care office.
Charitable Care eligibility is as follows:

1. Household income less than 300% of the U.S. Department of Health & Human Services Federal Poverty
Guidelines, as published in the Federal Register (federalregister.gov) (Table 1).

2. Provide documentation such as tax returns, paystubs, or bank statements.

3. Household liquid assets (cash, savings/checking account, certificate of deposit, etc.) less than 100% of the
U.S. Department of Health & Human Services Federal Poverty Guidelines.

4. Ineligible for government insurance programs such as Medicaid, Medicare, or Veterans Administration

healthcare benefits.

Final determination of eligibility will be at the discretion of Sentinel Primary Care.

6. Because the number of available patient spots for charitable care is limited and is influenced by the
practice's financial resources, eligibility for charitable care does not guarantee acceptance into the
practice.

o

B. Maintenance of Active Membership: If two years elapse without contact with Sentinel Primary Care then
your membership in the practice will become inactive and you will have to reapply for membership.

C. Payment Required at Time of Service: Payment is due in full at the time of service. Charges for services
are based on minimum wage. The fee for an annual physical is one hour of minimum wage and the fee for a
follow up or acute visit is 30 minutes of minimum wage. Any charges for laboratory studies will be due at the time
of the visit.

D. Outside services: Our bills for service do not include radiology services, pathology studies, physical
therapy, specialists, or any other services provided or obtained outside of the practice. If you receive any of these
services, you will receive a separate bill from the facility where the services were performed.

E. Method of Payment: Sentinel Primary Care accepts cash and credit cards. Please check with the
practice to inquire which cards we accept, as this list may change over time.

Print First and Last Name: Date:

Patient’s Signature:
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PERSONAL FINANCIAL STATEMENT

First Name: Middle Name:

Last Name: Date of Birth:

Address:

City: State: Zip:

2023 Federal Income Poverty Guidelines

Persons in family/household

2023 Federal Poverty Level Income*®

Sentinel Primary Care Charitable Care Family income up
to 300% of Federal Poverty Level **

1 I $14,582 [ $43,740
2 [ $19,720 J $59,160
3 I $24,860 | $74,582
4 I $30,000 | $90,000
5 I $35,140 | $105,420
6 I $40,280 [ $120,840
7 I $45,420 | $136,260
8 | $50,560 | $151,680

* For families/households with more than 8 persons add $5,140 for each additional person.
** For families/households with more than 8 persons add $15,420 for each additional person.

Table 1
Assets Amount Debts Amount
in Dollars in Dollars
Cash S Credit card debt )
Savings account S Student loan, debt total outstanding principal S
Checking account S Auto loan debt, debt total outstanding principal | $
Certificate of deposit (CDs) S Home mortgage debt, debt total outstanding S
principal
Securities —stocks, bonds mutual funds S Other loan (specify): S
Home (if owned), market value S Other real estate mortgage, debt total S
outstanding principal
Other real estate, market value S Back taxes owed S
Personal property — auto, other S Other debts (specify): S
Retirement savings — 401k, other s S
Other assets S S
Total Assets S Total Debts S
Total Assets minus Total Debts: S

Household income

Amount in dollars

Salary and wages (yourself) annually

Salary and wages (spouse) annually

Dividends and interest income annually

Bonuses and commissions annually

Real estate income annually

Other income (specify):

Total

A A0 [0 | A0 |0 [

Print First and Last Name:

Date:

Patient’s Signature:
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PRIMARY CARE

KEEPING WATCH OVER YOUR HEALTH

10208 Cerny Street - Suite 308 | Raleigh, NC 27617 | P 919-797-0550 | F 919-381-4621

SUPPLEMENTAL NEW PATIENT MEDICAL INFORMATION

Welcame to Sentinel Primary Care! In addition to the information you filled out online, please take a
moment to give a few additional details:

Date:

Name: Date of Birth:

How should we address you?

Preferred pharmacy:

List significant prior medical problems (ie, inactive medical problems from the past):

Specialists you currently see;

Specialty: Specialist’'s name and practice:
Specialty: Specialist’s name and practice:
Specialty: Specialist’s name and practice:
Specialty: ‘ Specialist's name and practice:

Medical problems among your biood relatives:

Do any diseases run in your family? Please specify:
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Social Information:
Marital status: [ Single [OMarried [JLong-term relationship [JDivorced [ Widowed
Spouse/partner’s name:

Children: Names and Ages:

Hobbies, activities:

Religion:

Other important things in your life:

Preventive Care:

Vaccines:
Hepatitis A series [CJYes [(INo When?
The original shingles vaccine (zostavax) Clves CINo When?
The new shingles vaccine (shingrix) Clyes CINo When?

Cancer Screening: When was you last (if applicable):

Lung cancer screening: Date: Findings:

Have you been screened for?
Hepatitis C: CIves CINo
HIV: CIyes CINe

Abdominal aortic aneurysm: [¥es CINo

Page |20f2



e
SENTINEL

PRIMARY CARE

KEEPING WATCH OVER YOUR HEALTH

10208 Cerny Street - Suite 308 | Raleigh, NC 27617 | P 919-797-0550 | F 919-381-4621

COMMUNICATING WITH THE PRACTICE

initial) NormAL Busingss HOURS

i)

Medical Emergencies: If you are experiencing a medical emergency please call 911 or go immediately to the emergency
room.

For time sensitive concerns, please call the office directly.

For routine concerns, an appointment request, prescription refills or other requests, please contact us and we will
address your concerns during regular business hours.

(initial) AFTER HOURS

N \’ t.
Medical Emergencies: If you are experiencing a medical emergency please call 911 or go immediately to the emergency
room.

if you need medical assistance after normal office hours, please call the office at (919) 797-0550 and follow instructions
to reach the covering provider. Expect a return phone call within 30 minutes.

NON-SECURE MEANS OF COMMUNICATION

Sentinel Primary Care provides the option to communicate using text messages and email. These methods provide
greater convenience but less security than a password-protected portal. Sentinel Primary Care will make reasonable
efforts to keep email and text communications confidential and secure but cannot guarantee the confidentiality of email
and text communications, and the possibility exists of third parties gaining access to these communications. All email
and text communicatians including attachments/images will become part of the medical record and will stored with the
same security measures as all other medical records.

Email and text messages are not ta be used for urgent issues. If you do not receive a response to a text message or
email, then please contact the practice by phone.

1| consent communication through potentially nonsecure methods

11 DO NOT consent to communication through potentially nonsecure methods

Signed Date

Full Name
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REQUEST FOR ACCESS TO ELECTRONIC HEALTH RECORDS FOR SENTINEL PRIMARY CARE
- IN OFFICE CONSENT —

Patient Name: Date of Birth: 4 4

Select one:

] I, (Patient’s Full Name)
hereby AUTHORIZE Sentinel Primary Care to access ALL to my electronic health information through UNC
Carelink, WakeMed Carelink, and Duke MedLink.

7

L]}, (patient’s Full Name) .
hereby DENY access to Sentinel Primary Care to access ALL to my electronic health information through UNC
Carelink, WakeMed Carelink, and Duke MedLlink.

Carelink/MedLink allows Sentinel Primary real-time electronic access to your medical history, including previous
diagnoses, test results, medications, allergies, progress notes and other crucial information, without having to
wait for these records to be transferred from one facility to another.

Patient Signature:

Date Signed:
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AUTHORIZATION TO USE AND DISCLOSE PROTECTED HEALTH INFORMATION
(HIPAA)

Instructions: Sentinel Primary Care is HIPAA compliant. We take seriously our |legal obligation to protect
confidential patient information. We give all patients the opportunity to read our HIPAA Notice of Privacy
Practices (NPR) and ask for their written acknowledgment. Please help us maintain our respect for patient
privacy and comply with the law by completing this authorization form giving us permission to discuss
patient information with specific individuals such as spouses, other adults, children, etc.

| have had the opportunity to read Sentinel Primary Care's HIPAA Notice of Privacy Practices regarding the
Use and Disclosure of Protected Health Information (PHI). | understand that | may refuse to sign this
authorization to release PHI and that my refusal to sign will in no way affect my treatment, payment,
enroliment in a health plan, or eligibility for benefits. | also understand that my signature is required in order
to complete this request.

Sentinel Primary Care may use and disclose either all of my PHI or specific components of my PHI as specified
helow only for the specific purpose identified below and for the time period specified below or until the
completion of the event for which | have provided the authorization. My authorization is not a blanket
permission to use and disclose PHI.

At all times, | retain the right to revoke this authorization to use and disclose PHI. Should | wish to exercise
this right, | will submit a written request to the Sentinel Primary Care Practice Administrator.

| understand that the party that receives my PHI may re-use or re-disclose the information received. At that
point, the PHI may no longer be protected under federal or state confidentiality rules.

| understand that Sentinel Primary Care may charge a fee for copying the medical records for which | have
provided authorization for use and disclosure.

i have read the information related to use and disclosure and understand that | may request a copy of this
form if desired,

Medical Record Number: {to be filled in by practice):
Patient Name:
Date of Birth: / /
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Address:

City: State: Zip:

Telephone: Home: Cell: Work:

As the patient or the individual authorized to act on behalf of the patient, | authorize the use and
disclosure of the following protected health information (PHI) relating to me as described below.

1, (NAME hereby authorize Sentinel Primary Care to release the
following information:

_______Office Notes _____Mental Health

_______Entire Chart _____ Drug and Alcohol Addiction
___Pathology Report PN - L7

— Lab Test Results Other:

Release information to: (name and relationship to the patient)

Time Period: (e.g. calendar year 20XX; hospitalization, etc.):

Signature of Patient or of Individual Authorized to Act on Patient's Behalf:

Patient/Guardian Signature Date

Patient/Guardian Printed Name
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SENTINEL

PRIMARY CARE

KEEPING WATCH OVER YOUR HEALTH

10208 Cerny Street - Suite 308 | Raleigh, NC 27617 | P 919-797-0550 | F 919-381-4621

WRITTEN ACKNOWLEDGEMENT OF RECEIPT OF HIPAA
NOTICE OF PRIVACY PRACTICES

We are required by law to maintain the privacy of and provide individuals with this notice of our legal
duties and privacy practices with respect to protected health information. If you have any objections to
this form, please ask to speak with our Practice Manager.

l, have received a copy of Sentinel Primary Care’s Notice
of Privacy Practices.

Patient Signature: Date:
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SENTINEL
PRIMARY CARE

KEEPING WATCH OVER YOUR HEALTH

10208 Cerny Street - Suite 308 | Raleigh, NC 27617 | P 919-797-0550 | F 919-381-4621

MISSION STATEMENT

Our mission is to provide high-quality primary care services, giving generous time and personal attention
to promote health through long-term relationships; to provide the same care to those with limited
resources; to provide care that upholds the dignity of the person. Trusting in the love & mercy of God
and embracing the call to love one’s neighbor as oneself, we at Sentinel Primary Care work to put love in
action. We offer services to all persons in the community in need of health care. We are committed to
providing quality care in fidelity to the organization’s Statement of Faith, honoring the life and dignity of
every person we serve,



SENTINEL
PRIMARY CARE

KEEPING WATCH OVER YOUR HEALTH

10208 Cerny Street - Suite 308 | Raleigh, NC 27617 | P 919-797-0550 | F 919-381-4621

FOUNDATIONAL PRINCIPLES

We desire to provide compassionate medical care according to the highest
standards of professional excellence, serving people of all faiths or none at all, all for the glory of
God.

We affirm the two greatest commandments: "You shall love the Lord your God with all your
heart, and with all your soul, and with all your mind, and with all your strength. This is the great
and first commandment. And the second is like it: You shall love your neighbor as yourself."
Matthew 22:37-39. We believe that medical care is, at its core, a work of love.

We believe in the right of each individual to conduct his or her life in accordance with
conscience, religious faith, and moral convictions. This right extends to the workplace.
Accordingly, we strive to align our medical practice with our Christian (and more specifically
Catholic) faith.

With these principles in mind, therefore:

e We honor, protect, and defend the sanctity of human life at all stages, from conception
through natural death;

e We give a portion of our professional services to those who are otherwise without the
resources to provide healthcare for themselves;

* We do not prescribe contraceptive or abortifacient medications;

+ We do not recommend or refer for sterilization procedures such as vasectomies or tubal
ligations;

¢ We do not recommend or refer women for abortions; instead, we refer women inquiring
about such services to local crisis pregnancy centers;

= For matters concerning sexual and/or reproductive health, we counsel our patients to
follow the traditional Christian teaching of abstaining from sexual activity outside of the
marriage, defined as the union of one man and one woman (according to the sex at birth).
We do not encourage or facilitate attempts to alter the sex assigned at birth.
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PRIMARY CARE

KEEPING WATCH OVER YOUR HEALTH

10208 Cerny Street - Suite 308 | Raleigh, NC 27617 | P 919-797-0550 | F 919-381-4621

ADDITIONAL CLINIC INFORMATION

1. Rescheduled Appointments and No-Shows: We understand that plans change and emergencies
arise. Please notify us as soon as possible if you need to cancel or reschedule your appointment.
Sentinel Primary Care has a cancellation policy of one business day. We do not charge a fee for
missed appointments or short-notice cancellations, but repeated missed appointments or
cancellations within 24 hours may lead to dismissal from Sentinel Primary Care.

2. Property Damage: We expect normal wear and tear on office equipment and furniture. However,
you will be financially responsible for repair or replacement for damage that you cause to office
property. Sentinel Primary Care welcomes children, but please supervise them to prevent damage to
office property as you will be responsible for repair or replacement.

3. Recording Devices: We prohibit the use of recording devices of any kind without prior written
consent from the Practice Manager or Executive Director

4. Mission Statement and Foundational Principles: | have received and have reviewed the Sentinel
Primary Care's Mission Statement and Foundational Principles. | understand that, as indicated in
these documents, there are certain limits to the care provided at Sentinel Primary Care that flow
from its religious principles. 1 have been given an opportunity to ask Dr. O'Connell any questions
about Sentinel's religious principles and about how these principles relate to medical care at
Sentinel. | desire to become a member of a medical practice marked by these principles.

Patient/Guardian Signature Date

patient/Guardian Printed Name



